ACME Authoring Tool
Page Views Report
Documentation
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Purpose of the Report

The Page Views Report in the ACME Authoring Tool is designed to allow a user to find out how many

page views were logged for documents on the ACME site for a specific organization(s) and status(es),

within a specific date range.

How to Run the Report

The report is run in the ACME Authoring Tool.

L.
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Log into the ACME Authoring Tool

Select the appropriate ACME site.

Select "Reports"

Select "Page Views Report."

Define parameters — organization, status, and date range
Click "Generate Report" to view report onscreen.

Optional: Click "Download Word file" to export the report to Word.



How to Define Parameters for the Report

On the Page Views Report screen, you define the parameters for the report.
These parameters allow you to filter the report by three things:

e QOrganization (you can select one, multiple, or all)

e Status (you can select one or more)

e Date range (for the documents included after filtering on organization and status, show only
ones that had page views within this date range)

Notes:
e All three parameters must be defined in order to run the report.

e You can run the report on these four statuses: Published, Published-withdrawn, Published-
update in-progress, and Published-superseded

For example, you could run the report for:
e Organization: Agency X
e Status: Published and Published-update in progress
e Daterange: 1/1/11-6/30/11
Alternately, you could run the report for:
e Organization: All
e Status: Published-withdrawn
e Daterange: 7/1/11-7/31/11

Etcetera.

How the Report Pulls and Displays Data
When you set parameters and run the report, the system first goes through and filters out documents (if
necessary) based on the organization, status, and date range filters.

Then it displays the documents in a table, sorted in ascending alphabetical order by document title, with
the following columns:



e Doc Nbr
o Title
e Current Status
e Date released
e Date withdrawn
e Page views
There is one row per document.

When you first generate the report, the system displays the results onscreen. You then have the option
to export the data to Word.

In our first example from above, you run the report with these parameters:
e Organization: Agency X
e Status: Published and Published-update in progress
e Daterange: 1/1/11-6/30/11

First the system determines that it should filter out any organizations that are not Agency X. That would
return a subset of documents.

Next, the system excludes any documents that have a status other than "Published" or "Published-
update in-progress." This would also exclude documents with NO status specified. The report is looking
strictly for documents that (a) have a status specified and (b) have a status of either "Published" or
"Published-update in-progress." Everything else gets thrown out. The results at this point would be an
even smaller subset of all the documents.

Next, the system looks at the "Choose a date range" parameter and further filters out any documents
that did not have any page views logged during the time period specified.

Finally, the report displays all of the documents that meet the organization and status criteria and that
had page views during the period specified.

These documents are sorted by Title, in ascending alphabetical order (A-Z). Each document has its own
row. For each document, the following data is displayed in columns, in this order:

e Doc Nbr (the document number, not the document ID)

e Title (for documents with a status of "Published" or "Published — update in-progress," this links
to the document on the live site)



Notes:

Current Status (the document's status, e.g. "Published," as of the date the report is run)
Date released (the date the document was first published)

Date withdrawn (the date the document's status was changed to "Published - withdrawn," if
applicable)

Page views (the number of page views this document had within the specified time period; see
below for more information on how page views are calculated)

Page views data are current as of the day prior to the day that you are running the report.

The "Date withdrawn" column will be populated only for documents that have ever had their
status changed to "Published — withdrawn." If a document has never been withdrawn, no date
will appear here. Also, note that this column does NOT reflect if a document's status has been
changed to "Published - superseded," which is an entirely different status.

Here's what the report looks like:

| Generste Repan | | Downlosd Ward fils |

Found 174 documants with page views.

Agency X

Current Db Date PFage
Doc Mbre Title status released withdrawn | wviews
5532 Absleeninal Ao anaundm [AAA) rapair: mectably rate. Pubtshad AOrE010 7792
5528 Abdominal aorbc aneurysm (AAL) repeir: volume, Publshed a/10/2010 1708
5574 accdental puncture or laceration (area-lewel): rate per 100,000 population. Fublshed &/13/2040 1754
5565 Acodental gpncture o lagarabion (provedes-laval): rate per 1,000 diechanges, Pubkshad 1352010 1971
5577 Acgalantal guhching of lasarahion: rate pae 1,000 ehgible ditcharget, Pubskabad SIES2010 2061
5551 Acute myocardial infarction (A1) mortahty rate, without transfer cases, Pubbshed f10/2010 1914
5536 Acute miyocardial infarction (AMT): mortality rate. Pubtshed fL0/z010 2378
S538 Agule wtraka: mgrtalily rate. Pubkghad L TR i G | 16883
SGO7 Adult asthma: heospital admission rate Fublshed Tlarann Z0z4
S5087 asthma sdmisson rate (ares-leye: rate par 100,000 populatson, PubFshed B'es2010 1220
Se03 Bacterial preurmaniat hospital admission rate. Pubtzhad Fizfa010 1511
&5 Eehavigral health Sarg patsacts’ axparoances: parcantage of adult palsnts vl Pubikshac SIASEI0s 23z
rated how much improvement they peroeived o themsebves.

How the System Counts Page Views

An important thing to understand with regard to this report is how the page views are calculated. The

legacy ACME site logged page views one way, and the current sites log them differently.



e The legacy ACME sites logged page views thus: A page view log entry was written once per
document display. This was true even within a single user session, e.g., if a user was logged in
and visited the same document three different times during one session, that would count as
three page views. The system made no distinction about session.

Also, bots hitting the site could account for an artificially high number of page views (in one
instance, a document was counted as being viewed more than 11,000 times during one session,
which is an unlikely real-world scenario).

Data prior to July 2010 was generated using this method.

This page-view logging system was not ideal for obvious reasons: First, logging multiple page
views in the same session gives you an inflated sense of "how many times people visited that
page." Bots, obviously, can skew the data on a much grander scale.

e The current ACME sites log page views thus: A page view log entry is written once per document
display per user session. Meaning, if a user is on the site and during one single session visits a
document three times, that will only count as one page view.

Data from July 2010 through the present was generated using this method.

When the Page Views Report is run, both the legacy and current database tables are searched for the
given date range. The results are combined, so that there is one page view count per document.

For date ranges that include legacy data, the total counts will therefore be skewed higher than counts
that do not include any legacy data.



